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THE NEW PATIENT’S JOURNEY: 
HOW TO EARN FOUR TYPES OF 
NEW PATIENTS
�!(,ˏ*!3ˏ,�0%!*0/ˏ(++'%*#ˏ+*(%*!ˏ0+ˏ"%* ˏ5+1ˏ"%./0

�ˏ�100%*#ȥ! #!ˏ3!�/%0!ˏ%/ˏ'!5ˏ0+ˏ�00.��0%*#ˏ*!3ˏ,�0%!*0/ˏ+*(%*!Ȑˏ�!3ˏ,�0%!*0/ˏ�+)!ˏ0+ˏ5+1.ˏ3!�/%0!ˏ".+)ˏ)�*5ˏ,(��!/ȑˏ
%*�(1 %*#Ȓ

P A T I E N T  A C Q U I S I T I O N

ȼ �!�.�$ˏ!*#%*!/ˏ/1�$ˏ�/ˏ�++#(!ˏ�* ˏ�%*#

ȼ �*(%*!ˏ.!2%!3/ˏ/1�$ˏ�/ˏ�!(,ȑˏ�!�(0$�.� !/

ȼ �+�%�(ˏ)! %�ˏ/1�$ˏ�/ˏ���!�++'ȑˏ�3%00!.ˏ�* ˏ+0$!./

ȼ �!"!..�(/ˏ".+)ˏ".%!* /ȑˏ"�)%(5ˏ�* ˏ�+((!�#1!/

ȼ ��0%!*0ˏ! 1��0%+*ˏ".+)ˏ !*0�(ˏ�+),�*%!/ȑˏ%* 1/0.5
�.0%�(!/ˏ�* ˏ)+.!Ȑ

�$�0ˏ +!/ˏ�ˏ*!3ˏ,�0%!*0Ȟ/ˏ&+1.*!5ˏ0+ˏ5+1.ˏ3!�/%0!ˏ
(++'ˏ(%'!ș

�!3ˏ,�0%!*0/ˏ+"0!*ˏ0�'!ˏ�ˏ(+*#ˏ&+1.*!5ˏ�!"+.!ˏ/!00%*#ˏ
"++0ˏ%*ˏ5+1.ˏ,.��0%�!Ȑ

�+1.ˏ3!�/%0!ˏ%/ˏ+*!ˏ+"ˏ0$!ˏ2!.5ˏ(�/0ˏ/0!,/ˏ�(+*#ˏ0$!ˏ3�5Ȑ

�5ˏ1* !./0�* %*#ˏ0$!ˏ05,!/ˏ+"ˏ,.+/,!�0%2!ˏ,�0%!*0/ȑˏ5+1ˏ
��*ˏ#�%*ˏ�ˏ�+),!0%0%2!ˏ! #!ˏ%*ˏ5+1.ˏ+*(%*!ˏ)�.'!0%*#Ȑ

APPOINTMENT
SCHEDULED

YOUR
WEBSITE

A NEW PATIENT’S JOURNEY
DOESN’T LOOK LIKE THIS

APPOINTMENT
SCHEDULED

YOUR
WEBSITE

ONLINE
REVIEWS

INSURANCE
REFERRAL WORD OF

MOUTH

GOOGLE
SEARCH 

SOCIAL
MEDIA

IT LOOKS RATHER
MORE LIKE THIS

APPOINTMENT
SCHEDULED

YOUR
WEBSITE

A NEW PATIENT’S JOURNEY
DOESN’T LOOK LIKE THIS

APPOINTMENT
SCHEDULED

YOUR
WEBSITE

ONLINE
REVIEWS

INSURANCE
REFERRAL WORD OF

MOUTH

GOOGLE
SEARCH 

SOCIAL
MEDIA

IT LOOKS RATHER
MORE LIKE THIS



HOW NEW PATIENTS FIND DENTISTS
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Think about the last time you searched for a dentist.  

Which of the following did you use to inform your decision? 

Check all that apply.
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EXPAND YOUR WEB PRESENCE AND 
ATTRACT MORE NEW PATIENTS ONLINE.
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FOUR TYPES OF TYPICAL NEW PATIENTS
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Find out how to expand your web presence and 

attract more new patients online. Talk to your 

Account Executive about the eServices offered

by Henry Schein One that are the best fit for your

dental practice. 
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