
QuickBill Email helps you:
•	 Reduce the cost and effort 

of sending patient billing 
statements

•	 Notify patients electronically 
of a balance due 

•	 Collect payments from 
patients online 

•	 Post payments made online 
to the ledger with a click

Get Payments Faster
“Now we can send electronic 
dental billing statements and get 
payments from patients quickly, 
inexpensively, and instantly 
— we’ve received credit card 
payments within minutes of 
sending an email. Our patients 
love the flexibility of the 24/7 
availability and the option to pay 
anytime from anywhere.”

R. JOHN W. ADAMS DDS, PA
Salina, Kansas

DENTRIX QUICKBILL PREMIUM 
EMAIL BILLING  
NOTIFICATION FEATURE
Discover the convenience of email statements

PROCESS BILLING STATEMENTS FASTER
Having your in-house staff print, fold, stuff, seal, stamp and mail paper 
billing statements to patients requires intensive time, effort and expense. 
This labor-intensive process can be financially unhealthy, particularly for 
businesses that operate on small profit margins.

Dentrix QuickBill Premium’s email billing notifications feature from Henry 
Schein One (available on Dentrix G7.6 and above) offers an electronic 
billing solution that’s seamlessly built into the native Dentrix workflow. 
By sending statement notifications sooner and more frequently, your 
office can be paid faster and collect balances, large and small, that you’ve 
previously had to write off.

P R O D U C T  I N F O R M A T I O N  S H E E T

TALK TO AN EXPERT 866.750.0046
or visit Dentrix.com/QuickBillPremium
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BENEFITS
Streamlines the billing process so your office can get 
more done with less effort, saving you between $4 and 
$6 per statement versus mailing statements in-house.

Helps you get paid faster when patients take advantage 
of convenient ways to pay, accelerating cash flow by 
eliminating extra days and weeks of payment collection.

Lets you decide the most effective method — statements 
sent via email, mail or both — on a patient-by-patient basis. 

Speeds up the process of paying a bill by allowing 
patients to view their statements without having to log 
in and eliminating the need to remember a username 
and password. 

Helps you collect payments online effortlessly, even on 
nights and weekends. 

KEY FEATURES
CREATE INDIVIDUAL 
CUSTOM STATEMENTS

QuickBill Premium’s email billing notification 
gives your team more efficiency without 
having to give up the ability to add custom 
messages.

SEE THE SUBMISSION STATUS

Once statements are sent, the submission 
history report shows a status of the 
statement notifications being sent, opened, 
viewed, paid and posted in the Ledger.

VIEW EMAIL STATEMENTS

Emailed statements can be viewed directly 
from the submission history report, allowing 
offices to quickly answer patient questions.

PROVIDE A PAYMENT PORTAL

A PCI-compliant payment portal, hosted by 
Worldpay FIS, gives patients peace of mind, 
knowing that measures are being taken to 
protect their cardholder data.

OFFER WHOLE OR PARTIAL 
PAYMENT OPTIONS

Patients can make whole or partial 
payments, giving them flexibility while 
helping ensure payments are being made. 

TRACK THE IMPACT 
OF ONLINE PAYMENTS

You can easily see online payments so you 
can monitor their impact on your bottom line.

When adopting the use of both mail and 
email billing statement notifications, the 
average practice can increase their net AR 
collection to almost 99% while decreasing 
their collection cost by over 97%.
~ Dentrix Customer Billing/Collections Analytics 2021

 Dentrix.com/QuickBillEmail

Henry Schein One delivers 
connected management, 

marketing and patient engagement 
systems that work as one to 

help practices improve practice 
management and grow.©2022 Henry Schein One, LLC. Henry Schein One makes no representations or warranties with 

respect to the contents or use of this documentation, and specifically disclaims any express or 
implied warranties of title, merchantability, or fitness for any particular use. All contents are subject 
to change. Third-party products are trademarks or registered trademarks of their respective owners.
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CALL A COMMUNICATION 
EXPERT 866.750.0046
Or visit Dentrix.com/QuickBillPremium


