
Scene 1: A day in the life of a chaotic dental 
practice: Phones are ringing off the hook for ap-
pointments; office staff is trying to call patients 

to remind them of their appointments but they are 
stuck on the phones with insurance providers; the rest 
of the office staff is busily scurrying around trying to 
organize patient copays and bills. 

Chances are, this office is using a variety of com-
puter and software systems that don’t “talk” to each 
other. When dental technology doesn’t work togeth-
er, it presents a drain on practice efficiency. Dentrix 
practice management software can integrate multiple 
office tasks, freeing up valuable time, which can in-
stead be spent on patient care and practice growth.

“The more efficient you are with your software, the 

more time you have for your patients, and the happier 
they are going to be because your staff is not bogged 
down with the insanity of poor communications 
caused by software issues,” explained Todd Sarubin, 
DDS, Pikesville, MD, who has been using Dentrix in his 
practice since 2014.

One-Stop Shop for Efficiency
Designed by Henry Schein One, Dentrix can stream-

line and automate daily tasks, improve data flow and 
communication, and integrate more of your software 
solutions so they can work together as one system. 

Dr. Sarubin has seen a significant improvement in 
his clinical workflow as a direct result of using Dentrix. 
“Workflow is faster, notes are easier, referring back 
to previous treatment is a breeze, and transferring 
records for referrals is a snap,” he explains.

Dr. Sarubin has found that Dentrix “listens to their 
users” in determining how to improve and update 
their software. “The best part of the system is the 
ability to create metrics to analyze the practice and 
improve the areas that are lacking,” Dr. Sarubin added.

In addition, Dentrix users can rely on a comprehen-
sive technical support team from Henry Schein One, 
the leader in providing integrated software solutions 
and services for the dental industry.

HENRY SCHEIN ONE

Dentrix: Watch Efficiency 
Soar With One System
Struggling with different software systems for daily practice tasks? Dentrix is a single 
practice management system that can manage a host of dental office operations
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“�The more efficient you 
are with your software, 
the more time you have 
for your patients, and the 
happier they are going 
to be.” 

Todd 
Sarubin, DDS
Pikesville, MD

DENTRIX AT A GLANCE:
Dentrix Smart Image—connects clinical and 
financial processes into one workflow

Dentrix Imaging Center—integrates imaging 
hardware directly into Dentrix

Dentrix Pay—improves cash flow with 
convenient payment options and protects 
against lost payments

Dentrix eClaims—reduces the number of 
rejected claims by verifying all components are 
included with claims

Dentrix Patient Engage—automatically sends 
appointment/recare reminders; builds and 
protects the practice’s reputation with surveys 
and patient newsletters

Dentrix Mobile—fast access to practice data via 
smartphone or tablet


