
FOCUS ON YOUR 
PATIENTS — EMPOWER 
YOUR PRACTICE  
WITH DENTRIX



WITH THE 
TREATMENT 

PRESENTER, IT 
ALLOWS ME TO 

ORGANIZE THEIR 
OPTIONS ... IN A 

SIMPLE YET DETAILED 
MANNER. I CAN 

PRESENT THAT TO 
THE PATIENT SO THEY 

ACTUALLY HAVE A 
HARD COPY TO TAKE 

HOME.   

—RITA LENGWENUS 
TREATMENT COORDINATOR

CURRENT RIVER DENTAL,  
THUNDER BAY, ONTARIO

ENHANCED 
CLINICAL 
CAPABILITIES 
Do more. Dentrix expedites processes, 
from the front office to the operatory.

	

A VIRTUAL ASSISTANT 

Using affordable recording devices and advanced artificial intelligence 
technology from Bola AI, Dentrix Voice assists everyone in your 
practice to capture dictation — from perio results to clinical notes and 
essential office correspondence — with 99.9 percent accuracy.

FEATURE-RICH PERIO CHARTING

The elegant, comprehensive design of Dentrix Perio Chart simplifies 
the charting process so obtaining all critical perio results is easier than 
ever.

SMART IMAGE ACQUISITION

Dentrix Smart Image automatically places diagnostic images in the 
patient file, tags them with the correct CDA codes and posts them 
to the ledger — connecting your clinical, operational and financial 
workflows.

CONVINCING TREATMENT PLANS

The case presentation tools in Dentrix Treatment Planner 
capture prioritized procedures, insurance deductibles  
and maximums, estimated coverage percentages and  
more to help patients say yes to recommended  
treatment plans today..
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I REALLY  
NEED TO BE  
ABLE TO MAKE  
FACTUAL,  
DATA-DRIVEN  
DECISIONS, SO I  
GENERATE SPECIFIC  
DENTRIX REPORTS  
DAILY AND 
MONTHLY TO BE 
ABLE TO SEE ON A 
MICRO LEVEL THE 
HEALTH OF THE 
CLINIC AND THEN 
ON A MACRO LEVEL 
HOW THE CLINIC IS 
ABLE TO TREND.

—ALI AFZAL 
OPERATIONS MANAGER

CENTURY CROSSING DENTAL CENTRE, 
SPRUCE GROVE, ALBERTA

INSIGHTFUL  
REPORTING

You can only improve what you 
can observe. Powerful Dentrix 

reporting gives you the visibility 
you need to achieve your goals.

AN ADVISOR IN A REPORT

Developed with practice management consultants, the 
Practice Advisor Report compiles your practice data into 

concise, easy-to-read reports with clear recommendations. 
Armed with a better understanding of your practice’s 

strengths, weaknesses and opportunities, you can make the 
business decisions that bolster profits.

KEEPING DAILY OPERATIONS ON TRACK

The Dentrix Daily Huddle Report helps you get the 
most out of patient visits. Use it every day to discuss the 

schedule, spot potential roadblocks, identify patients who 
are behind on continuing care and make a plan to collect 

on overdue accounts.

COMPREHENSIVE DATA

Dentrix Reports Module offers reporting and analysis on 
14 topics to help you understand the complexities of your 

practice. With a clean, consistent format, each report helps 
you quickly understand and act on what’s most important. 

Benefit from advanced reporting on accounts receivable 
trends, collecting, new patients, insurance payments, 

adjustments, provider scheduling, referrals, practice goals, 
production forecasting, patient recall and more.
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WE UTILIZE  
DENTRIX  

THROUGH ALL 
ASPECTS OF  

OUR PATIENT 
EXPERIENCE ... 

WHERE THEY CAN 
SEE THINGS SUCH 

AS A DIGITAL X-RAY, 
OR OUR CT SCAN 

IMAGE, OR A DIGITAL 
IMPRESSION, OR 

OUR CHARTING. … 
DENTRIX MAKES IT 
VERY SIMPLE AND 

VERY EFFICIENT FOR 
OUR PATIENTS.

—DR. BOBBY BIRDI 
PERIODONTIST, PROSTHODONTIST, 

BC PERIO, VANCOUVER,  
BRITISH COLUMBIA

EFFICIENT 
FRONT  
OFFICE 
TOOLS
Make your patients — and  
your team — happier with  
easier scheduling, convenient  
interoffice communication  
and faster checkout.

	

STREAMLINED SCHEDULING

Every practice is unique. That’s why the Dentrix 
Appointment Book allows you to organize and customize 
your calendar to work the way you do. Only Dentrix 
includes a Perfect Day scheduling feature to balance each 
day’s production.

IMPROVED INTEROFFICE COMMUNICATION AND 
DOCUMENTATION

Dentrix helps your front office quickly find the information 
they need, from benefit statements to X-rays. With the 
Document Center, you can import, organize and sign 
digital documents — which are all stored in your Dentrix 
system for easy access.

FASTER CHECKOUT

To further speed up patient checkout, the Dentrix Ledger 
automatically calculates insurance benefits, generates claim 
and payment windows, and creates walkout statements.

PRACTICE 
DEVELOPMENT  

YOUR WAY
Keep your team performing  

their best with Dentrix training  
options that fit your practice needs.

 
 

IN-OFFICE AND REMOTE TRAINING

Our certified Dentrix trainers have a wealth of in-office 
experience to train you and your team on the latest 

practice management tools — from the very basics of 
your software to an in-depth look at the many features 

that can help you maximize your investment.

INSTRUCTOR-LED WORKSHOPS

Get in-depth training at hands-on Dentrix 
workshops throughout Canada on practice 

management, continuing care, billing and 
collections, and more. 

MASTERY TRACKS*

Dentrix Mastery Tracks courses offer 
flexible education as your team 

improves the Dentrix skills that relate 
directly to their daily responsibilities. 

*Contain some U.S.-based content;  
not all services may be available in Canada.

65

Focus on Your Patients — Empower your Practice with Dentrix



Product Feature Essentials Optimum Pro Ultimate

Customer  
Service  
Plan	

Dentrix Upgrades & Support	 CIRCLE CIRCLE CIRCLE

Online Training	 CIRCLE CIRCLE CIRCLE

Canada Fee Guides	 CIRCLE CIRCLE CIRCLE
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Patient Engage 
(PE)	

Patient Portal (Secure Messaging, Electronic Forms, 
Appointment Request, etc.)	 CIRCLE CIRCLE

Automated Email, Text & Voice Reminders & 
Confirmations CIRCLE CIRCLE

Appointment & Re-Care Campaigns	 CIRCLE CIRCLE

Two-Way Text Messaging	 CIRCLE CIRCLE

PE Live (Desktop Notification)	 CIRCLE CIRCLE

PE Mobile (Available for iOS and Android)	 CIRCLE CIRCLE

Online Booking	 Online Booking for New and Existing Patients	 CIRCLE CIRCLE

R
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Patient Engage	 Patient Reviews CIRCLE CIRCLE

Satisfaction Surveys CIRCLE CIRCLE

Online Business Directory CIRCLE CIRCLE

Quick Text Reviews CIRCLE CIRCLE

Reputation Plus	 Add-on Add-on

W
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Patient Engage	 Targeted Marketing Campaigns CIRCLE

Dentrix Website Social Media Services CIRCLE

Premium Website Bundle	 CIRCLE

Premium Themes CIRCLE

Premium Patient Education CIRCLE

Keyword Tracking CIRCLE

Website Blog CIRCLE

Advanced Search Engine Optimization (SEO) Add-on

Search Engine Marketing (SEM) Add-on

SUPPORT AND EXPAND YOUR PRACTICE

Dentrix offers service bundles with select patient communication features along with integrated solutions and technical support. 
Find the bundle that’s right for your practice, providing cost savings and operational efficiency.
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trademarks or registered trademarks of their respective owners.

Focus on your patients. Dentrix can take care of the rest. 866.395.5351
Or visit Canada.Dentrix.com


